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1. Click the Login link at the center of the home page at http://www.iqresearch.com

2. Type in the your Login ID and Password provided to you and press the “Login“
button. The login and password are not case-sensitive.

3. The ‘Applicant List’ screen summarizes your submitted requests.

Optional search features:
• To find a previous report, click on the Find drop down menu to search the

subject by SSN, Name, or Report Number. In the field to the right, enter the
specific last name, subject name, or report number. Then press the ‘Find’ button.

• To search by date, enter a date range in the From and To fields, then press the
‘Find’ button.

Instructions to Search and View a Report
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4. Reports that match the search criteria will be displayed as ‘Found Reports’, above
the section that is labeled as ‘Recent Reports’.

5. To view a report, click on the highlighted links in the ‘Report #’ column.
Note: Reports can be viewed with a ‘Status‘ of Complete or Partial (when report
results are still pending). Reports with a ‘New’ status cannot be viewed.

TIP:  Some reports may be updated but display a status of ‘New’.
     Press the Refresh link at the upper right to check the status of the report.
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6. The first section of the report is the Executive Summary, which lists all of the
services conducted for that report (such as ‘Social Search’, ‘Criminal History’,
etc.). The following sections will show in-depth results of each service.

7. At the top of the page, there is a link to print the report in a Printer Friendly format,
or as a .PDF file.

For further assistance or information, please contact Customer Service at
732-321-0041.


